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HCST: 

Lydia’s Story 

(Not Just Lydia’s Story)

Abdou et al., 2010, Ethnicity & Disease











The Primemester







Healthcare Stereotype Threat 

(HCST): Definition

• Inferior intelligence

• Lower status

• Risky lifestyle choices

• Being less deserving

Hold up, Doc! 

Only one of us

is a felon! Snoop Dogg & Martha Stewart

Abdou et al., 2016, American Journal of Preventive Medicine



• The SES-Health 

Gradient

• Less reliable in 

minority groups?

• Not just economic 

barriers to care

• Psychosocial barriers 

to care

HCST: Foundations



HCST: Foundations

• Threat of 

confirming 

negative 

stereotypes

• More 

susceptible 

when 

strongly 

identified 



Research Question

Q: Does HCST exist, & is it a cause of health care 

anxiety in African American women?

A: Yes.



Method

• Experiment 

• Eligibility: 

• 18+ years of age

• Residing in the U.S.

• Self-identified as African American or White

• N=162

• 58% African American

• 22-82 years old (M=42 years, SD=12.4 years) 

• $20,000 median annual per capita income

Abdou & Fingerhut, 2014, Cultural Diversity and Ethnic Minority Psychology



Waiting roomExamination room



Healthcare Stereotype Threat Condition

Abdou & Fingerhut, 2014, Cultural Diversity and Ethnic Minority Psychology



Name:   David Campbell, M.D.

Age:      42

Gender: Male

Dr. Campbell has been practicing 

medicine for 9 years.

Healthcare Stereotype Threat Condition

Abdou & Fingerhut, 2014, Cultural Diversity and Ethnic Minority Psychology



Results
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Abdou & Fingerhut, 2014, Cultural Diversity and Ethnic Minority Psychology



Innovation, Significance, & Implications

• First study to document HCST

• Causally linked to heightened anxiety

• Extends ST literature beyond social 

sciences

• New model of health equity 

• Low-stakes context underestimates 

effects

•Health promotion media/public 

health campaigns

Abdou & Fingerhut, 2014, Cultural Diversity and Ethnic Minority Psychology



HCST Intervention: 
Creating Stereotype-Safe Healthcare Settings

Three-Pronged Approach

Patients

Institutional & Health Policy

Physicians & Other Providers
(e.g., HCST Education) (e.g., Collection of Identity Data)

(e.g., Institutional Messaging)

Abdou, 2017                  

Current Epidemiology Reports



Translation to Health Insurance Sector & 

Health Services Delivery

INTERNAL 

SHIFTS

HCST AWARENESS & EDUCATION

EXTERNAL

SHIFTS

INTERPERSONAL 

& 

SITUATIONAL 

SHIFTS

Abdou, 2017                  

Current Epidemiology Reports



Abdou & Amano, 2016; anthem.com/hcst

Anthem HCST Cultural Competency Training

http://anthem.com/hcst


Abdou & Amano, 2016; anthem.com/hcst

http://anthem.com/hcst






Thank you!

drc@drcleopatra.com
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“The systematic neglect of culture in health 

is the single greatest barrier to the highest attainable standard of health worldwide.” 

--Napier et al., 2014 (Lancet)
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Physician-Patient Race Concordance

Study

Name: David Campbell, M.D.

Gender: Male

Age: 42

Practicing medicine for 9 years.

Abdou, Fingerhut, Wheaton, & Roman, under revision/resubmission


